INVOICE # 29-28664

February 22, 202112:02 PM

Styman Bros

APPLIANCES

SALES PERSON 52 Crossroads Plaza, O'Fallon, MO 63368
Jake Barnett Slyman Bros (O'Fallon, MO)
jake.barnett@slymanbros.com Phone: 636-277-9025

BILLING INFORMATION DELIVER TO

Natalie Mcgavock Natalie Mcgavock

smileynat@gmail.com smileynat@gmail.com

7340 Macleod Ln 7340 Macleod Ln

QO'Fallon, Missouri, 63368 QO'Fallon, Missouri, 63368

314-324-2406 314-324-2406

PRODUCT DESCRIPTION PRICE QTY TOTAL

45 CU. FT. ULTRA LARGE CAPACITY SMART WI-FI ENABLED
WM4000HWA FRONT LOAD WASHER WITH TURBOWASH(TM) 360(DEGREE) $799.99 ] $799.99
AND BUILT-IN INTELLIGENCE

Haul Away Old: Yes 1

NOTES Subtotals $799.99
Sales Tax (O'Fallon, MO) $63.60
Install Charge $40.00
Delivery Charge $0.00
JAKE BARNETT -12:03 PM 02-22-2021 Total $903.59
Will call when in. Deliver, install and haul the old. Record Payment

Amount Paid

Payment: credit_card $903.59
Transaction Number: 06372D
Date: 02/22/2021

Refund

Amount Paid
Payment: credit_card -$903.59

Date: 03/03/2021

Total After Refund $0.00
Balance Due (USD) $0.00
ORDER RETURN
DATE RETURNED PRODUCT QTY WARRANTIES INSTALLS AMOUNT

Washer Standard

03/03/2021 WM4000HWA 1 Install (stainless $903.59
hoses)
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DATE RETURNED PRODUCT QTY WARRANTIES INSTALLS AMOUNT

REASON FOR RETURN

Customer originally purchased with home depot and the customer claimed they cancelled with them due to them not being clear on when they
could get it or some type of bad experience. So we went ahead with this unit and when | called to schedule delivery, Natalie said hoe depot was
delivering their originally purchased until TODAY and to cancel the one she ordered with us. So | guess she never cancelled the original one from

home depot.

@ DISCLAIMER

Delivery date is subject to change if the item goes on manufacturer backorder. Backorders may occur and availability dates rely solely on the
manufacturers, not Slyman Bros. Special order items, out-of-box inventory, closeouts, and discontinued items are non-returnable and non-cancelable
and must be serviced if issues occur. Slyman Bros charges for standard install prices only; any additional charges past a standard install must be
paid directly to the contractor at the time of installation. Once items are delivered: Cosmetic damage and property damage MUST be reported at
the time of delivery; by signing the delivery document you are agreeing to this and forfeiting your right to claim damage. All promotional rebates
must be claimed by the consumer and the consumer has full responsibility.
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https://slymanbros.com

