INVOICE # 10-21870

November 25, 2020 05:32 PM

SALES PERSON
Josh Reagan
josh.reagan@slymanbros.com

BILLING INFORMATION

Kirk And Cherie Morey
cheriemorey@icloud.com
300 Bel Arbor Ln

Creve Coeur, Missouri, 63141
314-479-3926

Alternative

314-576-9842

PRODUCT DESCRIPTION

24.2 CU. FT. 42" WIDTH BUILT-IN PANEL READY FRENCH DOOR
REFRIGERATOR WITH PLATINUM INTERIOR DESIGN - PANEL

KBFN502EPA (NEW) READY PA

Delivered On: 2021-05-10

Quantity: 1

36-INCH PROFESSIONAL RANGETOP
PCG364WL (NEW)

Delivered On: 2021-05-10
Quantity: 1

30-INCH PROFESSIONAL DOUBLE WALL OVEN WITH RIGHT SIDE

OPENING DOOR

POD302RW (NEW)
Delivered On: 2021-02-16
Quantity: 1

24-INCH PROFESSIONAL STAINLESS STEEL TOPAZ(R)

DWHD660WFP
(NEW) Delivered On: 2021-02-16
Quantity: 1

Styman Bros

APPLIANCES

14755 Manchester Rd, Ballwin, MO 63011
Slyman Bros (West County)
Phone: 636-227-7727

DELIVER TO

Kirk And Cherie Morey
cheriemorey@icloud.com
300 Bel Arbor Ln

Creve Coeur, Missouri, 63141
314-479-3926

Alternative

314-576-9842

LOCATION PRICE QTY TOTAL
Fenton, MO $7,499.99 1 $7,499.99
Fenton, MO $3,399.99 1 $3,399.99
Fenton, MO $6,899.99 1 $6,899.99
Fenton, MO $300.00 1 $300.00

Haul Away Old: No
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NOTES Subtotals $18,099.97

Sales Tax (West County) $1,581.58
Delivery Charge $0.00
JOSH REAGAN - 05:32 PM 11-25-2020
Total $19,681.55

Call when each item comes in for install. Duanes will be making the

cabinet fronts for the refrigerator. Record Payment

Amount Paid
Payment: credit_card $7,681.55
Transaction Number: 715203
Note: visa 5113
Speaks install CORRECT dishwasher, bring back wrong dishwasher Date: 11/25/2020
for return. Also install double oven. Payment: credit_card $12,000.00
Transaction Number: 715292
Note: visa 7501

JOSH REAGAN - 05:27 PM 11-25-2020

BETH MCLAUGHLIN - 03:18 PM 03-31-2021

Scheduled CHUCK to do the installation on the refrigerator. Sent Date: 11/25/2020
email to Trish letting her know customer only wants Chuck to do
install. Ok per trish. Also, the rangetop will be in by the refrigerator Balance Due (USD) $0.00

install date. Please install both items on that date. Thanks!
BETH MCLAUGHLIN - 06:56 PM 04-07-2021

Customer requested new install date. New date is Speaks (Chuck

only)
BETH MCLAUGHLIN - 01:59 PM 04-29-2021

Built in refrigerator and range-top were scheduled incorrectly
under the delivery method. Should have been a Slyman Bros
delivery meeting Speaks at home to do the install. Speaks and
warehouse called Ballwin store this morning to make us aware but
no one ever contacted the customer letting her know that no one
would be at her home. Customer is extremely upset, understands
that things happen but is completely shocked that no one told her
this morning and that she had to contact us to find what was going
on. | let her know | was very sorry for all of her She is now
scheduled for May 10th. with Chuck (ONLY)! Speaks will meet
Slyman Bros delivery team at customers home. Speaks will
coordinate with the delivery drivers on a meeting time.

| DISCLAIMER

Delivery date is subject to change if the item goes on manufacturer backorder. Backorders may occur and availability dates rely solely on the
manufacturers, not Slyman Bros. Special order items, out-of-box inventory, closeouts, and discontinued items are non-returnable and non-cancelable
and must be serviced if issues occur. Slyman Bros charges for standard install prices only; any additional charges past a standard install must be
paid directly to the contractor at the time of installation. Once items are delivered: Cosmetic damage and property damage MUST be reported at
the time of delivery; by signing the delivery document you are agreeing to this and forfeiting your right to claim damage. All promotional rebates
must be claimed by the consumer and the consumer has full responsibility.
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